
The inclusion challenge



Special/additional learning needs



Definition

The term special educational needs covers a wide range of 

children who have a learning difficulty which calls for special 

educational provision to be made for them



Special Educational Needs (SEN)

Not all learners with SEN have a disability

Not all learners with a disability have SEN

Not all learners with SEN’s or similar disabilities have 

the same learning styles or learning needs



Medical Model                         Social Model

Social and Medical model of disability

Support agencies 
Social workers

Occupational therapists
Educational 

psychologists
special schools

Medication 

Child centred 
approaches

Start from individual 
strengths

Focus on access to 
curriculum

Integration for the 
benefit of the individual 

and all learners 



The Salamanca Statement and Framework for Action on

Special Educational Needs Education – UNESCO 1994

 Every child has a fundamental right to education and opportunity to 

achieve and maintain an acceptable level of learning

 Every child has unique characteristics, interest, abilities and learning 

needs

 Education systems should be designed and programmes 

implemented taking into account these characteristics and needs

 Learners with special educational needs must have access to regular 

schools accommodating them within a child centred pedagogy

 The KEY issue is one of attitude change and NOT resources



The Visible and the hidden

Recognised and unrecognised needs!

10-15%



The British Council perspective



2,165 SEN students attended inclusive classrooms in 

mainstream schools.

5,568 children with special needs, including those with 

disabilities, were integrated in 533 special education 

classrooms at regular schools. 

13,287 children with special needs, including children with 

disabilities, enrolled in regular schools were distance 

educated at home.

Inclusion by numbers – Ukraine 2014

http://www.issa.nl/network/ukraine/ukraine.html



It’s difficult to manage the problem behaviours of students with 

SEN in inclusive classrooms (Jordan, Schwartz, & McGhie-

Richmond, 2009; McClean, 2007)

Learners  with special needs show more problem behaviours 

compared to the other children in class 

Time spent dealing with the behaviour of students with SEN 

reduces teaching time

The behaviour of children with SEN interrupts the  classroom 

order  (Jordan et al., 2009; McClean, 2007) 

Learners with SEN require more attention to participate in 

classroom activities (Niesyn, 2009)

How do teachers feel?



From policy to practice

Support for teachers ‘at the chalk face’



To raise their awareness of special education needs

To inform school management and/or parents when 

learning difficulties are noticed

To identify the specific special educational need

To differentiate learning tasks as needed

The teacher’s role





X





Texts – reading & writing         

Sequencing

Concentration/Focus

Working memory

The teacher’s role

•Dyslexia

• ADHD

• Dyspraxia 

• Autistic spectrum

• Speech and language difficulties



What teachers can notice
Is the work too easy or too difficult? How do you know?

Does the work involve a lot of writing? Sitting still? 

Copying from the board?

Does the child have different learning preferences?

Is the child only noticed for negative things? What are the strengths?

Does the child have trouble following instructions? 

Does the child have trouble with remembering – Visually? Auditory? 



Dyslexia example



What teachers can notice

Is the problem across all classes and all times of day?

Is the problem in certain class groupings?

Where is the child sitting? Can they hear and see properly?

Who is the child sitting with ? Does this make a difference?

What kinds of tasks can the child do?

When the child is engaged, what engages them?



What can a teacher do?

 Be curious, learn along with them,

 Gather and use factual, descriptive language 

 Acknowledge and pay attention to feelings

 Use language such as ‘What can we do to support the learning’

 Acknowledge and name strengths 

 Notice what is working and do more of it



Brogy



• Training

• Courses

• Conferences

• Webinars

• Websites

• Articles (online and off-line)

Raise your awareness



Ukrainian Step by Step Foundation

International Association of Special Education (IASE)

https://www.senmagazine.co.uk/

Raise your awareness

https://www.senmagazine.co.uk/


Case studies from around the British 

Council’s global network

Publications



http://www.deni.gov.uk/index/support-and-development2/special_educational_needs_pg/support-children-with-sen.htm

Department of National Education http://www.deni.gov.uk/

Support materials



http://www.idponline.org.uk/

Support materials

http://www.idponline.org.uk/


http://www.advanced-training.org.uk/

Online training

http://www.advanced-training.org.uk/


Online training



http://www.sess.ie/resources

Webinars



https://www.teachingenglish.org.uk

Webinars



I found that I followed a lot of the methods mentioned, but I also discovered 

SENs that I previously didn't know about. I am far more patient with students 

now, and strive to find appropriate ways of teaching them.

It has made me more aware of the behaviours of children and not to just 

categorise them as 'lazy' or 'stupid'.

I now give instructions in a much more varied way - in writing, with symbols, in 

much smaller chunks generally, I use even more multi-sensory ways of 

dealing with new language and texts (aural or written).

I use written support a lot more, with very positive results.

The last word…



Thank you!

Suzanne.mordue@britishcouncil.org.tr

https://suzannemordue.wordpress.com


